Citizen Survey 2016

Results Summary




Demographics

e ~ 90% of participants live in Bennington

® ~ 56% of participants are tully employed
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® =~ 75% of participants have lived in Bennington for over 10 years

® ~ 78% of participants own their living space
® ~ 48% of participants earn over $59,000 a year
® =~ 65% of participants are over the age of 45

® ~ 56% of participants are female




Municipal services

Rating of services provided by the Town

Fire Services

Street repair

Street cleaning
Sidewalk maintenance
Snow removal

Programs for youth

Programs for seniors
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Municipal services continued

Rating of services provided by the Town

Maintenance of open green space
Public parking downtown
Animal Control

Building code regulations
| High
B Medium

Waste water services
Drinking water mlLow

Street Lighting

Ambulance Services

BllElld]

Police Services
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Downtown Bennington

Rating of aspects of downtown Bennington

Nightlife
Availability of entertainment

Variety of eateries

| High
Variety of retail stores
B Medium
Cleanliness ® Low

Vibrancy

Curb appeal
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Downtown Bennington

Where participants Shop for most of their merchandise

| Locally owned stores
B Big Box, chain stores

B On-line
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Parks, Recreation and Community Programs

Rating of Parks and Recreation opportunities in Bennington

Overall parks and rec opportunities
Accessible paths and trails

# of organized program for youth
[ High
H# of organized programs for adults m Medium

®m Low

Cleanliness of public parks

H# of public parks
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Parks, Recreation and Community
Programs Continued

Improvements to public parks that participants would like to see to
local

More public parking

More seating options

More Lighting

Improved handicap access

More live music performances
More fields for organized sports

More or improved playground equipment
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Increased bathroom facilities
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/ 25.5% of participants explained how the Rec Center meets their needs \

Parking area lighting
Quality of field space
Quality of basketball courts

Quality of tennis courts

Quality of private activity space

Variety of water based classes o High
®m Medium
Availability of pool area
m Low

Variety of Weight room equipment
Quality of weight room equipment

Safety and Security

UL

Cleanliness
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e
Bennington Rec Center Continued

Which aspects of the Rec Center people use, or would
use, if they were available

Public Restrooms
Showers

Locker rooms

T
S ——
—
Softball fields  ——_S
Basketball courts __
Tennis courts __
Private Party Area __
I —
S

Weight room

Pool
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Additional recreation opportunities people would like

Before and after school child care

Youth Programs

Mountain Bike Trails

Outdoor swimming pool

Indoor Basketball Courts

Ice Skating

to have available
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4 ™
Travel

Easily identifiable crosswalks

Pedestrian signal crossings

Ease of regional bus travel

Ease of local bus travel

[ High

Ease of Walking B Medium

mLow

Ease of bike travel

Ease of public parking

Ease of travel by car
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4 ™
Your Neighborhood

Condition of surrounding properties

Safety

Sense of community

[
Overall atmosphere
Walkability
— i
Friendly and inviting Mod:
B Medium
[
B Low
]
[

Noise Level
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Safety and Policing

Rating of Overall Quality of Bennington’s Police Force
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e
When participants think of the BPD,

they think they are....

Community Focused

-
Helpful
]

Professional
-
Knowledgable M Yes
Friendly
Visible
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C
Lifestyle

Quality of public 7-12 education

-

Quality of public k-6 education
Access to arts and culture

Availability of child care services

| High
Availability of primary care services
B Medium
Access to local food products m Low

Access to food stores

Fitness opportunities

Quality housing that is affordable
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Things participants would like to see the Town invest in

Vacant property redevelopment
Senior programs

Improvement of blighted properties

B Not Important
Community Engagement (Project

W Somewhat Important
Catalyst)

[ | Very Important
Crime prevention/ reduction ] Top Priority

Recreational prograrns

1111

Youth programs
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Aspects participants would like to see the Town invest in

Public parks

Downtown redevelopment

Incentives for new/ expanding
businesses

Incentives for residential rehab
projects

Bike and pedestrian paths

Public Transportation
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B Not Important

® Somewhat Important
M Very Important

M Top Priority
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Government

“Are You Satisfied with Town Governance”

B Yes
m No

® | need more information




Participants that have participated in Town governance
opportunities in the last 6 months
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Attended a public Attended a Viewed a public ~ Viewed a public ~ Viewed a public

forum meeting of a local meeting on public notice on the notice on the
board or access TV Town's website Town's Facebook
commission page
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Performance of the Select Board

Seeks to learn more about topics

Takes public input into account when
making decisions

Respectful and courteous

Responsive to requests from the public
| High

B Medium
Easy to contact
B Low

Provides clear and concise info

Welcomes input from the public

Give ample opportunity to discuss issues in
a public setting
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Town of Bennington Offices and Staff
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®m Low
B Medium
| High

Courteous and Responsiveness Knowledge of Willingness to

respectful area of expertise help
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Likelihood of participants to...

] W Very Likely
B Somewhat Likely
] B Somewhat Unlikely
m Very Unlikely
Recommend Recommend Recommend the Stay in
living in Workjng in public school Bennington for
Bennington Bennington system the next 5 years




Rating Bennington as aWhole
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e

f there was a $.01 tax increase, how would
participants like to see that money spent

* Downtown (45)
* Education/schools (32)
* Business/job recruitment (32)

e Youth activities/ programs (27)




e

#1 thing preventing people from owning
a home in Bennington is...

¢ Cost (82)
* Lack of'jobs (81)
© High taxes (52)
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Top Themes

* Business Growth and Well-paying Jobs
* Improving Downtown Vitality

e Increase Opportunities for Youth
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